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LIFE IN THE CITY 
STARTS HERE.

Citi Plaza Wellington Square, 250 York Street, London ON  N6A 6K2  519.434.5718  www.citiplazalondon.com 

As part of our “Angels in the City” charitable 
initiative, this year we will be working with the 
Women’s Community House which provides 
emergency housing for abused women and 
children in London. 
  When many of the women and their children 
escape from their own home, they often leave 
with very few personal possessions. With the 
holidays being a difficult time for these individu-
als, we would like to brighten their spirits with      
a stocking this Christmas morning. Women’s 
Community House anticipates having 70 people 
in their facility over the holidays. It is  our goal is 
to fill a stocking for each person in their House. 
   We would ask you and your staff to help to 
stuff a stocking and make a difference for 

someone in need.  Citi Plaza will be providing a 
stocking(s) to any stores or tenants that are 
interested in participating.  Women’s Commu-
nity House noted that inexpensive items such 
as toiletries, toothbrushes, phone cards, bus 
tickets, batteries, gift cards, herbal tea, books 
or candy are most appreciated. We are hoping 
to stuff a quantity of stockings especially for 
the children who live in the Women’s Commu-
nity House as well.  
  If you are interested in participating and to 
receive your free stocking, please contact Kelly 
Mills by calling 519-434-5718 ext 230 or by email 
at kmills@arcturusrealty.com. All filled stockings 
need to be dropped off at the Citi Plaza Adminis-
tration Office by Friday, December 11th. 

FREE GIFT WRAPPING 
Need a little help with wrapping up your gifts this 
Holiday season? Citi Plaza will be offering free 
gift wrapping services from December 16th to 
18th and 21st to 23rd from 11:00am to 3:00pm  
in Centre Court. Donations to the Women’s 
Community House will be gratefully accepted.

HOLIDAY HOURS

Thursday, December 24
10:00 am to 5:00 pm

Friday, December 25
Christmas Day - CLOSED

Saturday, December 26
Boxing Day (optional opening)
10:00 am to 6:00 pm

Thursday, December 31
10:00 am to 5:00 pm

Friday, January 1
New Year’s Day - CLOSED

Saturday, January 2
Regular Hours Return

WHAT’S ON FOR 
THE HOLIDAYS
Santa Claus is Coming 
to Citi Plaza. 

From December 14 to 18 and 21 to 23 watch 
for our Roving Santa who will be spreading 
holiday cheer along with free offers and gifts 
to our shoppers between 11:00am and 
2:00pm. Help us fill our Roving Santa’s sack 
by providing valuable coupons or offers. We 
will be promoting our special visitor’s appear-
ance with an eClub blast, mention on our web 
site and mall signage. Please contact Kelly 
Mills today and secure your spot as a partici-
pant today.  

STUFF A STOCKING FOR SOMEONE IN NEED
Each holiday season, Citi Plaza supports a worthy community organization. 
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The award was presented on September 23, 2009 
for the redevelopment of the property and the 
accompanying “Life in the City Starts Here” 
campaign launched in May 2009.
   This award recognizes the work undertaken by 
Canadian Commercial Workers Industry Pension 
Plan and Arcturus Realty Corporation to transform 
and redevelop Galleria London into a vibrant 
mixed-use complex featuring retail, business and 
consumer services, education providers and 
offices.
   “This award is an incredible testament to all the 
hard work that has made the redevelopment of Citi 
Plaza such a success,” says Lucas Blois, General 
Manager of Citi Plaza, “We are extremely proud of 
our tenants, staff and partners for their dedication 
and perseverance. This outstanding achievement 
would not have been possible without them.” 
   In presenting the award, the ICSC noted “fresh, 
innovative thinking was at the heart of this project, 
as a shift in perception and the addition of a 
redeveloped centre led to a remarkable jump in 
occupancy.”
  “This is a great coup for London and marks 
another important victory in the revitalization of 
Citi Plaza and downtown London,” said Jeanette 
MacDonald, Manager of Mainstreet London.

   In winning the Gold Maple Leaf Award, Citi 
Plaza has now automatically been entered to 
win the ICSC's Global "Best-of-the Best" 
Award to be held in Las Vegas in May 2010. 

CITI PLAZA 
ON BX 93 
Listen for Citi Plaza’s ads on one of London’s 
most listened to “at work” radio stations BX93 
from November 16 to December 27th at 
various times throughout the day. Banners 
ads will also be displayed on their popular 
www.bx93.com web site.

HELP MAKE 
A DIFFERENCE. 
Holiday Food Drive 
November 30 - December 11th, 2009 

The Holidays are a time of year when we 
celebrate the season with friends, family and 
colleagues. Food is typically an important 
part of any festive occasion and something 
we all of us seem to take for granted. With the 
current economic climate, a staggering 
number of people will struggle to put food on 
the table for their families.  This is particularly 
heartbreaking at this time of year.  Citi Plaza 
would once again like to help make a 
difference in people’s lives and will be 
supporting the London Food Bank.   
   During the first two weeks of December, Citi 
Plaza Management will be collecting food for 
the London Food Bank. Donation can be 
dropped off at our security office or you sched-
ule a pick-up by calling Kelly Mills at 519-434-
5718. Please have all donations in small boxes 
(photocopy paper boxes are the perfect size!) 
and labeled with your unit number. 
   The tenant who donates the most food will 
be awarded a holiday prize! All donations 
must be received by December 11, 2009. 
Please note that donations will be measured 
by item and not by weight.   

ACCESS CITI PLAZA’S 
GROWING eCLUB
With over 1,630 online members Citi Plaza’s 
eClub represents an excellent way to reach 
those who work within our property or in the 
downtown core.
   Once again for the holiday season, we are 
offering our retailers an exclusive opportunity 
to gain access to this valuable database of 
customers at no charge. 
   A limited number of eClub offers will be 
distributed during November and December. 
Book your e-Club offer today by calling Kelly 
Mills at 519 434-5718.  

   

CITI PLAZA WINS PRESTIGIOUS 
MARKETING AWARD
Citi Plaza has been awarded the prestigious Gold Maple Leaf Award from the 
International Council of Shopping Centers (ICSC). 
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